DriveTime Virginia

DriveTime Payments

At DriveTime, our goal is to help our customers improve their credit by make it as convenient as possible for them to
make their payments. Everybody knows that late payments can damage your credit, but the reverse is also true: on-time

payments help rebuild your credit history. As you continue to pay on your auto financing in a timely manner, the better off
you'll be in the long run.

Note: for payment options that require live assistance from DriveTime Customer Service, our hours are as follows:

- Monday - Thursday: 7:00 a.m. - 6:00 p.m. MST
- Friday: 7:00 a.m. - 5:00 p.m. MST
- Saturday: 8:00 a.m. - 12:00 p.m. MST

- Closed Sunday

Payment Option
Description of Payment Method

Phone/Website

Code
Fee

Pay at Dealership
Pay in person at any dealership, either by cash, check or credit/debit card

FREE

Pay by Mail
Mail the check to P.O. Box 2997, Phoenix, AZ
85062. For best results, write your account number on the memao line of your check.

FREE
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(you provide the stamp)

Pay by Drop Box
Seal your check in an envelope and write your account number on the envelope (or on the memo line of your check) and
pop it in the dealership drop box.

FREE

DT AutoPay
Automatically makes your payments for you once it's set up. Call customer service and hold through the options; you can
use your checking account, or your debit or credit card.

1-800-967-8526

(hold after options)

FREE

Pay by Phone - automated
Available 24/7; call customer service number and press 1 for the automated system. You can use your checking account,
or your debit or credit card to make the payment.

1-800-967-8526

(press 1)

$7.50

Pay by Phone - live help

Call us during customer service hours and hold through the options to get to the live operator. You can use your
checking account, or your debit or credit card to make the payment.

1-800-967-8526

(hold after options)
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$7.50

Internet Payment
Go to www.DriveTime.com and click the "Make a payment" link. You can use your checking account, or your debit or
credit card to make the online payment.

www.DriveTime.com

(click "Make a payment")

$7.50

Pay by Western Union
This is especially helpful if you're having someone else make a payment for you. Be sure to have your account number
handy.

DTCREDIT.AZ
$11.00

Pay by Money Gram
This is especially helpful if you're having someone else make a payment for you. Be sure to have your account number
handy.

2049
$11.00
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